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Th e  Un d e rgra d u a t e  Progra m s Office

3

Je a n a  Good son
Senior Academ ic Advisor/EAS

Advising Coordinator

Dr . Am a rn a t h  Ba n e r je e
Associa te  Head of

Undergradua te  Affa irs

Ale xa n d e r  Na gy
Academ ic Advisor 

Mir ia m  Mora le s
Academ ic Advisor 

Em ily Ka u fm a n  Ba u m a n n
Assistan t Director 

Undergradua te  Affa irs



De p a r t m e n t a l Aca d e m ic Ad vis in g

• Loca t ion
⚬ 4ᵗʰ Floor of the  Em erging Technologies Build ing (ETB)

• How  t o  m e e t  w it h  a n  a d viso r?
⚬ No assigned  advisors 
⚬ By appoin tm ent on  Naviga te  (Howdy)
⚬ Walk-in  hours will be  posted  on  Naviga te  for 

sem este r

Ma ke  a n  
Ap p o in t m e n t  He re :



ISEN: An  In t rod u ct ion  t o  You r  Ma jo r



INEN Major
Overview

What IEs do….
• Devise more efficient, safe, and economical 

systems
• Integrate workers, machines, materials, 

information, and energy to provide better products 
and services

• Improve an organization’s bottom line ($$) to 
remain competitive

The systems IEs engineer….
• Aerospace
• Automobile
• Finance
• Manufacturing
• Healthcare
• Entertainment
• Retail
• Sports
• Logistics

• Transportation
• Urban Planning
• EVERYTHING!  



I S E N

Operations Research

Data  Science  
Engineering

Hum an Factors 
Engineering

Advanced  
Manufacturing 

Engineering

System s 
Engineering

Department Areas of Research



Industrial Engineering Body of Knowledge



An  In t rod u ct ion  t o  t h e  De p a r t m e n t



Com m u n ica t ion

• To Em a il a n  Ad viso r :
⚬ ie u n d e rgra d a d vis in g@t a m u .e d u

• E-m a il Et iq u e t t e :
⚬ Always use TAMU email address
⚬ Always include full name & UIN
⚬ Keep email brief
⚬ Allow 48 hours for a reply
⚬ Be respectful, courteous and professional

mailto:ieundergradadvising@tamu.edu


Com m u n ica t ion

• Official TAMU email is the main form of communication

• Check TAMU email DAILY for important notices:
⚬ ieundergradvising@tam u.edu  = Ge n e ra l Re m in d e r s
⚬ isenannouncements@tamu.edu = Opportunities

• Em a il d ir e ct ly from  a n  a d viso r  = a ct ion  n e e d e d  from  
you !

Organization Suggestion: Color-code advisor emails!

"Make Important Emails Stand Out": tx.ag/ISENsuggestion

mailto:ieundergradvising@tamu.edu
mailto:isenannouncements@tamu.edu


Howdy,

I am trying to register for ISEN 320-503. 
I took MATH 304 at HCC this summer. I 
received approval from Jeana. Attaching 
email approval and unofficial transcript 
with final grade. Can I receive an 
override to register? The CRN is 
45628. 

Thank you,
First Name, Last Name
UIN  

Sa m p le  Em a il

Clearly s ta te  your 
ques tion  or reques t 

Note  if you  worked  
with  another advis or

Attach  needed  
documenta tion

Inc lude  your fu ll 
name and  UIN!

The  more  information  
the  be tte r!



Fa cilit ie s

13

• The  Em erging Technologies Build ing (ETB) is hom e to ISEN

• ID Controlled  Access
⚬ If issues with  access, con tact bu ild ing proctor:

             Mr . Mu ra t  Ka yn a k , engrfpm -270@tam u.edu

• Som e afte r hours access to  ETB 1027 & 2026 for ISEN m ajors

• Student fridge  and  m icrowave : ETB 3rd  floor next to  3009

• Rem ote  desktop  access: VMware  Horizon  Clien t 
⚬ https:/ /coe -connect.engr.tam u.edu/

• ISEN IT Helpdesk (open  during norm al business hours)
⚬ isen-he lpdesk@tam u.edu
⚬ Room  3019
⚬ (979) 458-2384

https://coe-connect.engr.tamu.edu/


ISEN: Th e  De gre e



ISEN Cu r r icu lu m  Sn a p sh o t  

• ISEN Major Coursework
• Supporting Coursework
• Technical Electives
• University Core Curriculum
• Additional Graduation Requirements –
   (Ex: Foreign Language Requirement, ICD/CD, 
                            ISEN 399, W & C courses, etc.)



Ma jor  Cou r se w ork  Are a  (31 h r s )

Fundamentals of ISEN design 

Economic Analysis of Engineering Projects

Informatic for Industrial Engineers

Uncertainty modeling for Industrial Engineering

Operations Research I

Human Systems Interactions

Operations Research II

Quality Engineering

System Simulation

Production Systems Engineering

Capstone Senior Design



“Te c h  Ele c t ive s ” –tx.a g / ISENELECTIVES

Su p p or t in g Cou r se w ork  (40 h r s )

Take Te ch  Ele ct ive s  in  one  or 
m ore  of these  concentra tions:
 

• Opera tions Research
• Health  and  Hum an 

System s
• Data  Sciences (AI, ML, …)
• Advanced  Manufacturing 
• System s Engineering and  

Engineering Managem ent

... and /or ge t a  m inor in  
another d iscip line !



Im p or t a n t  Po licie s



Colle ge  a n d  De p a r t m e n t  Po licie s
• Grade of C or better in all courses 

• Repeated courses : credit is only earned once, additional class counts for GPA 

• 3-peat Rule: Students may attempt a course no more than 3 times. Failure to pass 
required coursework with a C or better by the 3 ʳᵈ a ttem pt will re su lt in  d ism issa l 
from  the  departm ent. 

 **q -d rop s , w it h d ra w a ls , & t r a n sfe r  cou r se s  a ll cou n t  a s  a t t e m p t s

• Tra n sfe r  Cre d it : send  transcrip t to  TAMU, d iscuss with  advisor if taking non-core  
class a t othe r institu tion  Aggie  One  Stop  - Send  Transcrip ts (tam u.edu)

• Q-d rop s- 4 a t TAMU, 6 sta te  wide

• Pre re q u is it e s : requirements that a student must complete before enrolling in a more 
advanced course or program. All prereqs are enforced. 

https://aggie.tamu.edu/registration-and-records/transcripts-and-diplomas/send-transcripts


Prob a t ion  a n d  Block  Po licie s
• Prob a t ion  
⚬ Academic Probation is special permission by your college or department to 

continue at Texas A&M for one semester even though you have not met the 
academic requirements to remain. 
￭ <2.0 GPA in  the  sem este r GPA
￭ <2.0 in -m ajor GPA 
￭ <2.0 cum ula tive  TAMU GPA

• Block
⚬ Hold  p laced  on  account tha t p revents registra tion .

￭ Proba tion   
￭ Dism issa l

￭ Close t Major
￭ Incom ple te  Degree  Planner



St u d e n t  Op p or t u n it ie s



Enrichment Opportunities

Co-Ops
• Must take ISEN 230 first

• Earn academic credit AND 
real-world experience!

Internships
• Not required but encouraged

• Real-world experience

Study Abroad
• Faculty-led in Egypt, Greece, 

India, etc.

• Reciprocal Exchange: ENSAM



Enhance Your Degree

Popular Minors
Business

Engineering Project 
Management

Statistics

Computer Science 

Accelerated 
Programs

3+2 MSF

3+2 MPH

ISEN Fast Track

Research
Advanced Manufacturing

Operations

Data Science

Health & Human Systems



More  on  Un d e rgra d u a t e  Re se a rch ...

• Ma n y op p or t u n it ie s
⚬ Available in the different ISEN research areas
⚬ Contact Dr. Banerjee for available opportunities

• Meet the ISENS
⚬ Research Expo for undergraduates
⚬ Held each semester

• Always keep an eye on your email!



St u d e n t  Re sou rce s



St u d y Tip s  & Tr icks

1.Go to class!
2.Prepare  for, pa rticipa te  in , and  review each  class
3.Sit up  fron t
4.Build  re la tionsh ips with  facu lty 
5.Bea t p rocrastina tion
6.Know your m ind  and  body
7.Break up  b ig p rojects in to sm alle r tasks and  

schedule  backward  from  due  da tes
8.Sleep  we ll, ea t hea lthy, and  exercise
9.Be  purpose fu l
10.Mee t with  an  academ ic coach . 

h ttp :/ /asc.tam u.edu/Study-Learn ing-Handouts-(1)/Tips-for-
Success

http://asc.tamu.edu/Study-Learning-Handouts-(1)/Tips-for-Success
http://asc.tamu.edu/Study-Learning-Handouts-(1)/Tips-for-Success


Ca re e r  Ce n t e r  ISEN Su p p or t : ZACH Su it e  101

Roland Block
Associate Director

Ca ll fo r  a p p o in t m e n t s  o r  o ffice  h ou r s : 
979.845.5139

ZACH 283 – ENGR
Kold u s  209 – Ma in

Brad Collet ‘93
Assistant Director

James Dwyer '12 (MBA)
Career Coordinator



Cou n se lin g & Me n t a l He a lt h  Ce n t e r

Ca rm e n  Mot a , M.A., LPC-S
Licensed Professional Counselor -
Supervisor

Schedule your first meeting using 
the UHS appointment portal.
UHS phone number: 979-845-4427
Direct line: 979-458-6866
Email: cmota@tamu.edu
Location: ZACH 382E

• Resources are available for you. Let us know how we 
can help or reach out to: 
⚬ uhs.tam u.edu/m enta l-hea lth /index.h tm l#
⚬ engineering.tam u.edu/student-life /student-counse ling-

se rvice -in-zachry.h tm l

The TELUS Health Student Support app provides FREE, 
immediate 24/7 real time chat and phone support, along with 
virtual single session and short-term counseling. Users also gain 
access to an extensive digital content library, containing articles, 
podcasts, infographics and videos addressing a variety of 
wellbeing topics, as well as access to free virtual fitness sessions.

https://uhs.tamu.edu/mental-health/index.html#counseling
mailto:cmota@caps.tamu.edu
https://engineering.tamu.edu/student-life/student-counseling-service-in-zachry.html
https://engineering.tamu.edu/student-life/student-counseling-service-in-zachry.html
https://uhs.tamu.edu/mental-health/student-support.html


Profe ss ion a l Socie t ie s

33



Con t a ct  u s fo llow  u s

ieundergradadvising@tamu.edu

Emerging Technologies  Building

979.845.5531

@ISEN.TAMU

mailto:ieundergradadvising@tamu.edu
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